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A Message from Uday Nethula, SHRM-CP, CEC, CDE®, Chief Human Resources 
Officer – Capital Region Airport Commission 
As we approach the end of another successful fiscal year, I want to express my gratitude for your tireless efforts 
and dedication. Thank you for your hard work and commitment to excellence. I appreciate all that Team RIC has 
accomplished this year, including receiving the “Change Management Program Award” from Airports Council 
International-North America in their 2024 Excellence in Human Resources Recognition Program. This award was 
achieved due to our emphasis on building future leaders in the airport industry, an honor that would have not been 
possible without our dedicated team. You should all be proud of your efforts; keep up the great work! 
 

RIC Receives “Change Management Program Award” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

Survey Fieldwork Returns for Q3 
Starting July 1, be on the lookout for individuals with tablets at our concourse gates! The 
interns (and occasionally Aaron Haynes and Troy Bell) will be collecting Airports Council 
International’s Airport Service Quality (ACI ASQ) surveys from passengers. Quarter 3 of the ACI 
ASQ program runs from July-September 2024. The collection of this data is a vital step in the 
process of achieving our Mission Statement: “RIC seeks to provide all our customers with an 
exceptional experience through convenience, innovation, and excellence.” 

This will be the fourth quarter that RIC has been involved with ACI ASQ. The goal of the 
program is to collect survey responses from customers and evaluate areas of the RIC 
experience. 350 surveys are collected each quarter covering each day of the week, morning 
and evening, from every airline and destination to meet ACI’s compliance metrics. 

 

Airports Council International-North America (ACI-NA), a trade 
association that  represents commercial service airports in the 
United States and Canada, announced RIC as a winner of the 2024 
Human Resources Excellence Recognition Program Awards. Our 
airport was the “Change Management Program Award” winner. 

“Receiving this award from ACI-NA is a testament to Richmond 
International Airport’s unwavering commitment to innovation and 
excellence in human resources change management,” said Capital 
Region Airport Commission CEO and president Perry J. Miller, Ph.D., 
A.A.E., I.A.P. “Together, we are building a legacy of leadership, 
growth, and sustained success.” 

Expect to see team members collecting Q3 surveys in the concourses very soon and don’t be afraid to say hello! 

https://airportscouncil.org/
https://airportscouncil.org/press_release/airports-council-announces-recipients-of-the-2024-excellence-in-human-resources-recognition-program/
https://airportscouncil.org/press_release/airports-council-announces-recipients-of-the-2024-excellence-in-human-resources-recognition-program/
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Itinerary: Important Dates 
 

 

 

 

 

    May 2024  455,114 20.3 million lbs. 9,148  

Stay Connected! 
               

 
 

+ 5.5% + 10% -0.7% 

FlyRichmond.com 

RIC Airportal 

RIC Insider Archive 

 

If you have content for future editions of RIC Insider, 
please email ahaynes@flyrichmond.com 

ARRIVALS 

Chloe Martin 
Human Capital Intern 

MarQKieta Augustine 
Summer Intern 

CRAC INTERNS* 

Rex Harrison, Area Manager – Breeze Airways 

Rex comes to us from Baltimore, where he has served the past 5 
years. Rex started his aviation career with Southwest Airlines at IAD 
as a ramp agent. Over the course of his career, he has also worked 
in various roles in Norfolk, Washington D.C., and Boston. 

Welcome to RIC, Rex! 

*More interns will be joining our team soon! 

RIC Insider Now Flying       
in the RIC Airportal! 
Want to get up to speed on everything 
that’s happened at our Airport in 2024? 
Look no further than the RIC Airportal! 
All issues of RIC Insider are now 
available on the site’s “RIC Insider 
Archive”. Reflect on RIC’s past events, 
accomplishments, and teamwork that’s 
helped build a better airport.  

Click here to view the archive. 
 

June 26  RIC Irregular Operations (IROPS) Plan Review – 10 a.m. & 2:30 p.m., South Ticketing Conference Room 
July 1  Fiscal Year 2025 Begins 
July 4  Independence Day 
July 23 Blood Drive - Delta & the American Red Cross – 10 a.m.-2:45 p.m., South Ticketing Conference Room  

Schedule your appointment at www.redcrossblood.org using sponsor code DeltaRIC.  
 
 
 

https://r20.rs6.net/tn.jsp?f=001dAHvE5BWXDt1zOWcbUvdpYMVAHRLnS_Cx2r8BKqCxhq8qDRoa3zhgcpCbmDeGmg-g6YkgiUjzCSxUEPPTr-X3M3BFRZokli2UVW6f_OK9B8DjcHa1N_y2XvtwktKeeB3WHshveuPRed-XJ_GQwgkSA==&c=ldudbh4Jv5odUEO4si3yModvDcWr1Tcb9iGNcMvUz8Q77Gk9dFNHOA==&ch=Xz997nu3uT6f4iw3X6I3k36HR0Cr9vZ8KmpxBws7M6Q0p2QHvYW2Cg==
https://r20.rs6.net/tn.jsp?f=001dAHvE5BWXDt1zOWcbUvdpYMVAHRLnS_Cx2r8BKqCxhq8qDRoa3zhgcpCbmDeGmg-tiFBBRgfpN2BOvDcH7OAKDOeDQsm5E68ge8SrnE0ffal5-W61tQu9_78jEAU_eArLBhhMaqczgUrmjZlq--fT0gY9AEMmiSN&c=ldudbh4Jv5odUEO4si3yModvDcWr1Tcb9iGNcMvUz8Q77Gk9dFNHOA==&ch=Xz997nu3uT6f4iw3X6I3k36HR0Cr9vZ8KmpxBws7M6Q0p2QHvYW2Cg==
https://r20.rs6.net/tn.jsp?f=001dAHvE5BWXDt1zOWcbUvdpYMVAHRLnS_Cx2r8BKqCxhq8qDRoa3zhgQNS1FcubHfzR-dPbKkczU0yd7RQrkscsny-jCKWio4DZArO_Zp4jnw9T_bZdb_XdAqONm1a6t7_ZYqXES2DvDKdMuvlcvmv7x6DvfrSgNP7XhKSz8CRUZA=&c=ldudbh4Jv5odUEO4si3yModvDcWr1Tcb9iGNcMvUz8Q77Gk9dFNHOA==&ch=Xz997nu3uT6f4iw3X6I3k36HR0Cr9vZ8KmpxBws7M6Q0p2QHvYW2Cg==
https://r20.rs6.net/tn.jsp?f=001dAHvE5BWXDt1zOWcbUvdpYMVAHRLnS_Cx2r8BKqCxhq8qDRoa3zhgQNS1FcubHfzq_Dh4St2KBP4vRlif1FZ10fNBzCE14urFV1qMeurq3X-uGm5lsQKgSeIO2ClBYFu6lFgIzp32iK1RwrMbe1SGYjFLGEE4MArEMrVF0V6cerpthitBe2Sum3foCWUyEQzh9q71Z3Kq-8=&c=ldudbh4Jv5odUEO4si3yModvDcWr1Tcb9iGNcMvUz8Q77Gk9dFNHOA==&ch=Xz997nu3uT6f4iw3X6I3k36HR0Cr9vZ8KmpxBws7M6Q0p2QHvYW2Cg==
https://www.threads.net/@flyrichmond
https://www.facebook.com/FlyRichmond
https://twitter.com/flack4ric
https://www.bing.com/ck/a?!&&p=c84e582460e4bd4fJmltdHM9MTcwNjc0NTYwMCZpZ3VpZD0zYjVjNThkZS1jNmY4LTYyNDktMWU0My00YjM1Yzc5YTYzOTUmaW5zaWQ9NTE5MQ&ptn=3&ver=2&hsh=3&fclid=3b5c58de-c6f8-6249-1e43-4b35c79a6395&psq=richmond+international+airport+linkedin&u=a1aHR0cHM6Ly93d3cubGlua2VkaW4uY29tL2NvbXBhbnkvZmx5cmljaG1vbmQ&ntb=1
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