
HOW TO 
CONFIGURE 

MICROSOFT EDGE 
TO IE MODE



1. Open Microsoft edge and click the three 
dots located in the top right-hand corner of 
the page.



2. Look for the option that says “settings” under the three dots.



3. On the left-hand side of your screen, navigate down to default 
browser.



4. Ensure your “Internet Explorer 
Compatibility” is set to incompatible site
s only, and “Allow sites to be reloaded in 
Internet Explorer mode (IE)” is set to all
ow. 



5. Click “add” to add the SAFE URL.



6. In the “add a page” box enter the 
SAFE portal URL. 
https://badging.flyrichmond.com/SAFESe
lfService/ssl/login.aspx?ReturnUrl=%2fsa
feselfservice%2fDefault.aspx

7. Select “add”



8. Ensure link is displaying properly. Note, the SAFE link must be re added monthly. 



9. Load your SAFE Portal, if you see the below screen with white outlines around your 
username and password when you click into the box, you must redo the process.



Thank you!
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